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1. Overview

Data Centers use Microsoft SCOM as a single point of management. The management plugin for
SCOM/SCCM should be integrated with the current SCOM interface.

At SCOM you should see Supermicro server hosts and the following information:

e Inventory

o Host List
o Services List
e Health

o Monitor Host Status
o Monitor Service Status
e |PMI ping info
o Host View (Status Information)
e Llicenseinfo
o Service View (Status Information)
e Performance
o System Utilization
e Power management
o pminfo (Power supply monitor)
e Assetinfo
e KVM/IPMI WebUI
e Firmware management
o BIOS FW update and configuration
o BMC FW update and configuration
e LDAP/AD
o LDAP/AD support for SSM
e Mount/unmount ISO images
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2. Prerequisites and Installation

2.1 Supported Operation System

Windows Server 2012 R2

2.2 System Requirements

Windows Roles

O O O 0O O O

.Net framework 3.51

.Net framework 4.5

.Net HTTP Activation 4.5

Windows Process Activation Service
Process Model

Configuration APIs

Windows features

O
O

Web Server(lIS)
Application Server

Windows Services

O
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O

Web Server Default Document Directory Browsing HTTP Errors
Static Content HTTP Logging Request Monitor
Static Content Compression

Request Filtering

Windows Authentication

.NET Extensibility 3.5

.NET Extensibility 4.5

IIS ASP.NET 3.5

IIS ASP.NET 4.5

ISAPI Extensions

ISAPI Filters

Management Console

ASP.NET 4.5

IIS 6 Metabase Compatibility

Application Development

.NET Framework 4.5

SQL Server 2012 SP1
System Center 2012 R2 Operation Manager
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2.3 Installing Management Plugin for SCOM/SCCM
1. Login as the administrator.

2. Run Supermicro_DCMS_SCOM_ManagementPack_1.0.0.160520_Installer.exe to start the

installation.

3. Click Browse to select an installation target folder and then click Install to continue.

ﬁ Supermicra DCMS - SCOM management package . EI = @

_ Setup will install Supermicro DCMS - SCOM management package in the
following folder. To install in & different folder, dick Browse and select
another folder. Click Install to start the installation.

': ogram Files (x86)\5 icqo'\DCMS Browse... |

"Dest’naﬁon Felder

Space required: 135.6MB
Space available: 146.2GB

Cancel | rullsaft Install System 3,003
Figure 2-1
4. When the installation is complete, click Close to finish.

1% Supermicro DCMS - SCOM management pa..| = | 2| *

| Campleted
e,

Show details |

Cancel | Mullsaft Install Systerm v3,0b3 = Back |

Figure 2-2

2.4 Starting the SCOM Console

The management plugin for SCOM/SCCM is integrated with System Center 2012 R2 Operation manager,

and it will start automatically after the plugin (*.mpb) file is imported. To interact with SCOM interface,

follow the steps below:

1. Connect to the SCOM host via Remote Desktop: mstsc /v:10.136.176.153:3389”
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2. Login with Username & Password.

Windows Security [x]

Enter your credentials
These credentials will be used to connect to 10.136.176.133.

SMCIPMNMNadministrator
I | | Fasswcrcl
H Use another account

Connect a smart card

[] Remember my credentials

Figure 2-4

3. Click Operations Console in the Start menu.

Figure 2-5

4. Click Monitoring in the left panel and locate the “Supermicro DCMS” folder to use.
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& [ Microsoft Windows Server
& [ Network Manitoring
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~

SSMGroup Diagram

S5M Servers
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Hast View

Show or Hide Views...
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2{ Authoring
n Reporting
\.i‘-} Administration

m My Workspace

<

e
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Detail View
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192.168.1.2 [
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* Tasks
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Navigation ~

Alert View

Diagram View

E| Event View

@ Performance View
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i Event Analysis

5 Health -

Ready

Figure 2-6
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3. Settings and Configurations

3.1 Configuring Run as Account

Open the SCOM operation console/Administration dashboard.

In the left menu, click Run As Configuration/Profiles.

In the Profiles list, locate the file “Supermicro.Server.DMSAccount” and open its Properties.
In the Run As Profile Wizard window, click Run As Accounts.

Click Add and add the “local system windows account” to the list.

vk wNe

T

L
‘r' ﬁ Run As Accounts

Introduction

(General Properties Add Run As accounts

Run As Accounts

Add a Run As account to this Run As profile. Additional Run As accounts can be added to manage specific g
groups, or objects.

Completion
Run As accounts: Eﬂa,qum * Edit...
Account Name Association  Used For Class Path
@ Local System Windo Class Alltargeted objects  Ohject
Figure 3-1

6. Click Save and then click Close to finish.
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3.2 Configuring SSM Server List

1.
2.
3.

4.

Open the SCOM operation console/Monitoring dashboard.
Find the Supermicro DCMS/SSM Group Diagram.
In the diagram, select Supermicro SSM Device Group, and then click Profile Management.

[
File Edit View Go Tasks Tools Help

T s~ i & P

SSMIGroup Diagram - omg - Up

@ & 100% -

) @ Layout direction ™

[ T T

S Fiterbyhealth ™ Layers~ [% | _ i

Monitoring
> g Microsoft Audit Collection Services
> @ Microsoft Windows Cliert
> 4 Microsoft Windows Server
» (4 Network Monitoring
> |4 Operations Manager
4 |~ Supermicro DCMS

< SSM Group Diagram

~

[555] 55M Servers

4 Ss5M

[£22] Host View

[£52] Service View
> @ Synthetic Transaction
» (4, System Center Advisar
» [ Web Application Transaction Monitoring
» (4 Windows Service And Process Monitoring

Show or Hide Views..
New View »

B Monitoring
_#] Authoring
{1 Reporting

(i Administration

Ef_] My Workspace

==

Supermicro
SSM Device...

<

Detail View

Supermicro SSM Device Group properties of Supermicro SSM Device

2 Group
Display Name Supermicro S5M Device Group

> Tasks

~ 3@
a8 reann sxpiorer
Navigation -
[Z] alert view
[=] Diagram View
(2] Event view
B4 performance View |
[E] state view
[58] Network Vicinity Dashboard

Supermicro 5SM Device

-
Group Tasks

> [ Report Tasks A

¥ J8 Agent Counts by Date, Managd =

5 Alert Logging Latency
= aerts
B Availability
5 configuration Changes

5 Data volume by Management

§2 Data Volume by Workflow and

19 Event Analvsi

Figure 3-2

In the SSM Device Management” dialog box, enter the information and click Add to add the SSM

Servers to the manage list.

=

™ Mot test connection

SSM Device Management

Paddess [ [ [ o

172311175 UseitpplKep  ZdeiNbUDG.

Usemame [Ussitpplkey Password [ Sean Delete
Scan Result:

P | User | Password |
Moritoring List

P [ User [ Password |

1921681.2  UsestpplKey  ZgwBIGZAL..

Figure 3-3
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5. Wait a few minutes and then refresh the SSM Group Diagram to make sure the SSM Servers have

been discovered.
SSM Group Diagram - omg - Uperations Manager ==
File Edit View Go Tasks Tools Help

l:l Search™ _ I-_-‘ é )’) & = 100% ME=: 2] Layout direction ™

oo

Filter by health ™ Layers ™ E] iz

Moenitoring < S5M Group Diagram » Tasks
> [ Microsoft Audit Collection Services. ~ ~lE @
> 4 Microsoft Windows Cliert A TTESTOT EXpOTEr -
>[4 Microsoft Windows Server -
- . Navigation -~
> g Metwork Maonitaring
> | Operations Manager :] Alert View
4 | Supermicra DCMS [Z] Diagram view
[_I SSM Group Diagram ] 53] Event View

SSM Servers
B4 performance View o
Sk =
Host View :| State View
ﬂl Service View jl Network Vicinity Dashboard
> [ Synthetic Transaction
> [ System Center Advisar 17231107 % 182.168.1.2 |4 Supermicro SSM Device
= 5 Group Tasks
> g Web ApplicationTransaction Monitaring
=
> _é ‘Windows Service And Process Monitoring - Lms Profile Management
v
Show or Hide Views.. < > Report Tasks »~
L=l Detail View ¥ §2 Agent Counts by Date, Manage =|
[ . ) ) ) . } #= Alert Logging Latency
By Monitoring & Supermicro SSM Device Group properties of Supermicro SSM Device
Group j‘:\ Alerts
ﬁ. Authering Display Mame Supermicro S5M Device Group jE\ Availability
i 3

Figure 3-4
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4 Software Usage

A Management Plugin for SCOM/SCCM is integrated into the SCOM operation console and allows SCOM
to collect the monitoring data from SSM and provide management functions.

4.1 Inventory (Host/Service View)

The Host View lists all managed hosts in a single state view.

Host View - omg - Operations Manager

File Edit View Go Tasks Tools Help

L lseorch _ §%scope

Monitoring « [ Host View (9) > Tasks
» ['4 Microsoft Audit Collection Servics A Quoskfor [ ] FindNow  Clear B @
> |4 Microsoft Windows Cliert State Host Status &9 Services HostName  + Host Type Address LastChl o ctions n
> [ Microsoft Windows Server (@ Healthy wp tw-jimyang-nb  Agentless 192.168.1.1 2016-01
> |4 Network Menitoring (@) Healthy up smciom01 Agentless 192.168.1.84 2016-01 - -
> L. Operations Manager (@ Healthy wp 3 Critical 172310176 AgentManage.. 172311176 2016-0]

e
| Supermicro DCMS (@ Healthy uP @ Giitical
S5M Group Diagram

10.136.33.91 IPMILNM 10.136.33.91 2016-01 stop ena
36.33.34 IPMLNM 10.136.33.34 2016-01) [T5] Personalize view...

@ Critical DOWN @ Critic

@ Healthy up @ Critical 101363332 1PMINM 101363332 201601
@ Critical DOWN @ Critical 1013633104 IPMINM 1013633104 2016-01
L @ Critical DOWN @ Critical 1013633103 IPMINM 1013633103 201601
» [ Synthetic Transaction @ Healthy wp @ Healthy 101341238 IPMI 101341238 201601
>[4 System Center Advisor
Show or Hide Views. < [ [ >
New View ¥ Detail View v
BB Monitoring ( \) Select anitem inthe view aboveto display its details.
A Authoring
|2 Reporting

Administration

ﬁﬂ My Workspace

Ready

Figure 4-1

The Service View lists all managed hosts in a single state view.

Service View - omg - Operations Manager \;‘i-

Fle Edit View Go Tasks Iooks Help

[ Jseach~ . ifiScope @ .
Menitoring < | service View (30) > Tasks
» ('3 Microsoft Audit Collection Services A Qrooktor [ FindNow  Clear 0@
> L3 Microsoft Windows Cliert State Service Status  ServiceNome  Host Name Lest Check oo R
> [ Microsoft Windaws Server (@ Healthy oK Systeminform.. 172311176 2016-01-29705:...
> (4 Network Monitoring (@ Healthy oK Storage health  172.31.1.176 2016-01-29T05:... ] a -
P (g Operations Manager | @ ciitical CRITICAL IPMI System Inf... 10.13633.34 2016-01-29T05:.. 7| ™ ot Mainienance Mode Settings..
ISl enETS & Critical CRITICAL IPMI Systemn Inf... 1013633103 2016-01-29T05:... Stop enance Mode
SM Group D
- S::::rs =D @ Healthy oK IPMI System Inf... 10.134.12.58 2016-01-29T05:... [T Personalize view..
- | @ Heatthy oK 1Pl System Inf... 101363333 2016-01-29T05..
st View @ Critical CRITICAL IPMI Sensor He... 101363334 2016-01-29T05:...
Service View Y | @ citical CRITICAL IPMI Sensor He.., 101363391 2016-01-29T0
> g Synthetic Transaction LA @ Heaithy oK IPMI Sensor He., 101341258 2016-01-2970:
b fg System Center Advisor @ Critical CRITICAL IPMI Sensor He... 10.136.33.103 2016-01-29T05:...
' e @ Critical CRITICAL IPMI Sensor He... 1013633104 2016-01-29705:...
Show or Hide Views. L TP, o lnnac o L 10400000 204c 0a ooTnc,
New View » Detail View v
&4 Monitoring \J Select anitem in the view aboveto displayits details.
/[ Authoring
{5 Reporting

4 Administration

T My Workspace

Ready

Figure 4-2
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4.2 Health (Host/Service Status)

In Host View, the health status of hosts can be monitored.

File Edit View Go Tasks Tools Help
Monitoring < Host View (9) > Tasks
&[4 Microsoft Audit Collection Services ~| Q Lookfor [ Find Now Clear (7]
& [ Microsoft Windows Cliert State Host Status Services Host Name  ~ Host Type Address LastChe e .
b E Microsoft Windows Server (@) Healthy up tw-jimyang-nb  Agentless 192.168.1.1 2016-01
» '3 Network Monitoring (@ Healthy up smciom01 Agentless 192.162.1.84 2016-01 IS e
» [ Operations Manager (@) Healthy up &9 Critical 17231.1.176 Agent Manage... 172311176 2016-01 W5 Edit Maintenance Mode Settings..,
. -
4 [ supermicro DCMS (@) Healthy up 9 Critical 10.136.33.91 1PMI, NI 10.136.33.91 2016-01; &3 Stop Maintenance Mode
SSM Group Diagram
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@ Critical DOWN & Critical 10.136.33.104  IPMINM 1013633104 2016-01
T @ Critical DOWN & Critical 1013633103 IPMINM 1013633103 2016-01
1+ ['4 Synthetic Transaction N @ Healthy up (@) Healthy 10.134.12.58 1PMI 10.134.12.58 2016-01
i [’ System Center Advisor
A S S Y hd
Show or Hide Views.. < ] >
New View Detail View v
‘!J Menitoring ‘ @ Select anitem in the view aboveto displayits details.
Z Authoring
{5 Reporting
i Administration
m My Workspace
Ready

Figure 4-3
In Service View, the health status of the services can be monitored.

file Edit View Go Tesks Iools Help
T .
Monitoring < Service View (30) > Tasks
1 4 Microsoft Audit Collection Servicas Lockfor | Find Now Clear (5]
b L4 Microsoft Windows Cliert State Service Status  f|Service Name  Host Name Last Check ] State Actions n
b LA, Microsot windows Server (@ Healthy oK System inform... 172310176 2016-01-29T05....
b ['d Network Menitoring (@) Healthy oK Storage health 172311176 2016-01-29T05:... if SEULERE T
L4 Operations Manager ) Critical CRITICAL IPMI System Inf... 10.136.33.34 2016-01-29T05:.. 4 Edit Malntenance Mode Settings...
=
AL ETEER RS & Critical CRITICAL IPMI System Inf... 1013633103 2016-01-23T05:... &5 Stop Maintenance Mode
55M Group Diagram
oo (@ Healthy oK IPMI System Inf... 101341258 2016-01-29T05. ] Fersonsiize view.
P (@) Healthy oK IPMi System Inf... 101363333 2016-01-29T05.
[
st View & Critical CRITICAL IPMi Sensor He... 101363334 2016-01-20T05...
— & Critical CRITICAL IPMI Sensor He... 10.136.33.91 2016-01-29T05...
b (@ Healthy oK IPMiSensor He... 101341258 2016-01-29T05....
[ System Center Advisor & Critical CRITICAL IPMi Sensor He.. 1013633103 2016-01-29T05...
S it o i it & Critical CRITICAL IPMi Sensor He... 1013633104 2016-01-29T05....
Shaw or Hide Views... L WP N v (LYW TR J— ELEETELEL] IN1E A1 INTOS. hd
MNew View » etall View v
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{4 Administration
m My Workspace
Ready

Figure 4-4
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4.3 IPMI Ping Info

In Host View, the system ping information is shown in the Status Information.
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Figure 4-5

4.4 License Info

In the detailed Service View, the license information is shown in the System Information.
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Figure 4-6
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4.5 Performance (System Utilization)

In the Host View Tasks menu, select the desired host and click System Utilization to get the information.

Monitoring < Host View (9) > Tasks
J Active Alerts | & Lookfor: Eind Now Clear @
Discovered Inventory State Heost Status l@l Services HostName  + Host Type g Performance View
Distributed Applications () Healthy up tw-jimyang-nb  Agentless @
is| State View
Task Status (@ Healthy up smciom01 Agentless
) == .
] Windows Computers @ Healthy P Critical TRIAIIE AgentManage.| o Netwark Vicnty Dashboard
ntless Exception Monit
b U Agentiess Exceplion Menitorrg (@ Healthy up Critical 10.13633.91 IPMINM Hosts Tasks
> L& Application Monitorirg -
2 & Critical DOWN Critical 10.136.33.34 IPMINRA =
> | DataWarshouse * * [ Assetinfo
» & Microsoft Audit Collection Services = @ Healthy up ] C'!tfca‘ 10.136.33.23 IPMILNM ) G s e
» [ Microsoft Windows Cliert }3 Critical DOWN 2 Crtical 1013633104 IPMINM 2 oo B G
> CA Microsoft Windows Server 3 Critical DOWN &3 Critical 10,136,33.103 [P1ALNM — <
> & Network Monitaring @ Healthy up (@) Healthy 10.134.12.58 Ml | _.:: Export BIOS CFG
> |4 Operations Manager 2 L Export BMC CFG
4 [~ Supermicro DCMS & Mount 150 image
|] SSMGroup Diagram < m > | [al openkvm
Detail View b4 Open Web
F ring (agent)
State () Instance _) Availability _J Configuration () Performa
ervice View & Ping (console) 3
() Healthy IPMI Sensor He... (/) Healthy (O ot monito... () Not mor & power Info .
Show or Hide Views.
New (&) Healthy IPMI System Inf... () Healthy (O Not monito... () Mot mor| +em Utilization
; Sustem Utilization
ew View »
(&) Heatthy IPMI SEL Health () Healthy (O Not monito... () Not mor s ==
. Monitoring () Healthy Check SUM Sup... () Healthy () not monito... () Mot mor C o —
A _Authoring Rannrt Tack

Figure 4-7

The figure shows the result output.

Console Task Output = -

The task was completed

Output

System Name ~
10.136.33.111

Message

supermicro Update Manager (for UEFI BIOS) 1.5,0 (2015/07/27) (XB6_64)

Copyright(C)2015 Super Micro Computer, Inc. All rights reserved

Time

Last sample Time: 2016-02-05_01:19:57

0S5 Name: Centas
0S Version: 6.5 xB86_64
PU

=

cPu utilization: 2.68 %
Memory

Memory Utilization: 10 %
HDD (1)

HDD name: /dev/sda
SMART Status: Ok
Total Partitions: &
[Partition(1)]
Partition Name /dev/sdal
o

Total Space: 199 79 ME
[Partition(2)]
Pal :1:1:m Name /dev/sdaz
utilizati
Used Spa(e 33 73 ME
al Space: 484.22 MB
[Par:i:mn(sj]
Partition Name: /dev/sda3
utilization: N/A
Used Space: N/A
Total Space: 930.83 GB
[Partition(a)]
Partition Name /dev,’mapper/vg tascimpilerenvironment-lv_root

Total Space: 49 22 GE
[Partition(s)]

Figure 4-8
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4.6 Asset Info

In the Host View Tasks menu, select a host and click Asset Info to get the information.

Monitoring <« Host View (9) » Tasks
[2] Active Alerts ~| & Lookfor: Eind Now Clear @ @
Discovered Inventory State Host Status Services Host Name Host Type 5] Performance View
Distributed Applicatiors (&) Healthy up tw-jimyang-nb  Agentless ]
eE| State View
Task Status (@) Healthy up smciom01 Agentless
H - = ¢
(] windows Computers (@) Healthy up & Critical 172311176 Agent Manage.. EE] network vienty Dasnco
s ntless Exception Monitori -
» 88 Agentless Bxception Monitorig (@ Healthy up @ Critical 10.13633.91 1P, NM Hosts Tasks  3-
> |4 Application Manitoring - .
ke &9 Critical DOWN (&4 Critical 10.136.33.34 IPL MM
> |g DataWarehouse — _ Asset Info
» [ Microsoft Audit Collection Servics = (._f) Healthy up ﬁ? Critical 10.136.33.33 1P, NI ST
> 7 Microsoft Windows Cliert &9 Critical DOWN 3 Critical 10.136.33.104 IPMI,NM 2 Chanse mC.CFC
» [ Microsoft Windows Server ) Critical DOWN ) Critical 10.13633.103  IPMILNM :_“ Sl
» [ Network Monitoring (&) Healthy uP () Healthy 10.13412.58 IPMI I & export BIOS CFG
- =}
» [ Operations Manager > s Export BMC CFG
4 | Supermicro DCMS . (& Mount 150 image
=] 5SM Group Diagram < L} ? & [l openkvm
e smzzees - Detail View ~ e
4 7 55M - —
" = L3 Ping (agent)
Host View I State () Instance ) Availability ) Configuration () Performai __
[£:5] Service View v s Ping (console)
@ Healthy IPMI Sensor He... @ Healthy O Mot manito... O Not mor: _'=:_‘ Power Info
Show or Hide Views... )
Mo Viewr » () Healthy IPMI System Inf... (&) Healthy (O Not monita... () Not mor (1 S R
(@) Healthy IPMI SEL Health () Healthy (O Notmonito... () Notmor; — Uniourt 150 image
!. Monitoring @ Healthy Check SUM Sup... @ Healthy O Not monito... O Mot mor: = Update Firmware

Figure 4-9
The figure shows the result output.

0| Console Task Qutput = -

The task was completed.

Output:
version: 1.00 ~
Serial Number: 0123456789123456
CPU
[cPu(1)]
Family: Intel{R) Xeon(R) processor
Manufacturer: Intel
version: Genuine Intel(R) CPU @ 2.20GHZ
Current Speed: 2200 MHz
Enabled Cores: 10
Total Cores: 10
Memory
[MEM{1)] N/A
MEM(2)] N/A
[MEM(3)] N/A
MEM(43] N/A
MEM(5)T N/A
[MEM(E)] N/A
[MEM(7)]

Locator: DIMMD1

Manufacturer: Micron
Manufacturing Date (¥YY/Ww): 14/45
Part Number: 9ASFS1272AZ-2G1A1
Serial Number: ODAD7C4B

Size: 4096 MB

current speed: 1866 MHZ

[MEM(8)] N/A
Add-on Network Interface

NSA
I v
< >

Figure 4-10
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4.7 Mounting an ISO Image

In the Host View Tasks menu, select a host and click Mount ISO Image.

file Edit View Go Tasks Ieols

L Jseach {8 scope

Help

Host View - omg - Operations Manager

Monitoring

[2] Active Alerts

5] Distributed Applications
& Task Status
52 Windows Computers
"4 Agentless Exception Manitoring

4 Application Monitoring

4 DataWarehouse

4 Microsoft Audit Collection Services
‘A Microsoft Windows Cliert

4 Microsoft Windows Server
» L& Network Monitoring

» [ Operations Manager

4 | Supermicro DCMS

[<] 5sM Group Diagram
[35] 55M Servers

4 SSM 1.

Service View

Show or Hide Views..

MNew View »

B Monitoring
A Authoring
{& Reporting

i Administration

!1 My Workspace

< Host View (3)

A Q Lookfor | EindMNow  Clear
State Host Status 3 Services Host Name Host Type
(@ Healthy up tw-jimyang-nb  Agentless
(@) Healthy up smciom01 Agentless
(@ Healthy up (&3 Critical 172311176 Agent Manage..
(@) Healthy up &3 Critical 10.136.33.91 1PMI,NM
&9 Critical DOWN (&3 Critical 10.136.33.34 IPMINM
=| @ Healthy up &3 Critical 10.136.33.33 1PMI,NM
) Critical DOWN 3 Critical 1013632104 IPMLNM
) Critical DOWN 6 Criticel 1013633103 IPMLNM
I@ Healthy uP () Healthy 10.134.12.58 IPMI
< m ¥
Detail View v
State (&) Instance ) Availability _J Configuration () Performa;
= () Heaithy IPMI Sensor He... (J) Healthy (O Not menito... () Not mor.
(@ Heatthy IPMI System Inf... (J) Healtny (O mot monita... () Nat mor,
(@ Healthy IPMI SEL Health () Healthy (O Not menito... () Not mor.
() Heatthy Check SUM Sup... (§) Healtny (O mot monita... () Nat mor:

» Tasks

nl@

5+ performance view
] state view
[Z8] Network Vicinity Dashboard

Hosts Tasks

Cal Assetinfo
Cal crange BiOS cF6
Tl Change BMC CFG

[l Export BIOS CFG

=
Y

Export BMC CFG
Mount ISO image
Cadl OpenkvM

[l openwen

3 Ping (sgent)

[l ping (console)

=
Las Power Info

[l system Utilization
Cal unMount 150 image
T Upaate Firmuare

Report Tasks

Agent Counts by Date, Management Group and Version
Alert Logging Latency

Alerts

Availability

Configuration Changes

Ready

Figure 4-11

Enter the URL of the ISO link and login credential.

1SO Image URL

IPMI - Mount ISO Image Arguments

IS0 Image URL |

The S4MBA URL to access the shared image fle
URL format 'smhbe/f<host name or ip=/<shared point>/<fle paths'
UNC format "“y<host name or ip»Y<shared point='<fle path='

Access options

1D

The specified 1D to access the shared file

Password

The specified password to access the shared file

| Cancel |

Figure 4-12
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The figure shows the result output.

Console Task Output

Output:

The task was completed.

RUNNING
RUNNING
RUNNING
FINISHED
status List:

System Name | Elapsed | status | Exit code

ummary
1 EXECUTIONS ( WAITING: 0 RUNNING: O SUCCESS: 1 FAILED: 0 )

.skid, 35], [status, FINIS
.tions.Generic.Dictionary’

Figure 4-13

4.8 Unmounting an ISO Image

In the Host View Tasks menu, select a desired host and click Unmount ISO Image to unmount an ISO

image.

Host View - omg - Operations Manager

File Edit View Go Tssks Tools Help
L seach™ - fescope
Monitoring

5] actve Aers

> [A Agentless Exception Monitorig
> L4 Application Manitoring

» L4 DataWarchouse

> LA Microsoft Audit Collection Services
> [ Microsoft Windows Cliert

> (4 Microsoft Windows Server

> [ Network Monitoring

> L4 Operations Manager

4 [ Supermicro DCMS
|| 55M Group Diagram

Show or Hide Views.

New View »

Monitoring

A Authoring

|5 Reporting

Administration

[ My Workspace

> Tasks

oe

< Host View (9)
~| Q& Lookfor: Find Now Clear
State Host Status & services HostName  ~ Host Type
@ Healthy up twjimyang-nb  Agentless
(@) Healthy up smciom01 Agentless
@ Healthy up & Critical 172311176 Agent Manage.
(@) Healthy up & Critical 101363391 IPMI,NM
& critical DOWN & Critical 10.13633.34 IPMI, NI
= @ Healthy up & Critical 101363333 IPMI,NM
& critical DOWN (& Critical 1013633104 IPMINM
2. Ciitcal DOWN Critical IPMLNM
(@) Healthy up () Healthy IPMI
< ] >
Detail View b4
State (@ Tnstance ) Availability ) configuration () Performa:
= @ reatty i SensorHe., @ Heatny () Not monito... () Notmor
(@) Healthy IPMI System Inf.. () Healthy O Not monite...
@ Heattny VISEL Heattn @) Hestny () Notmonto..
(@) Healthy Check SUM Sup... () Healthy O Net monite.

B performance view

State View

%] Network viciity Dasnboara
Hosts Tasks

[l Assetinfo

& change BiOS CFG

& cnange BMC PG

[l export BI0S CFG

& export BMCCFG

[l Mount 50 image

& openkvm

[l openwen

5 ing (agent)

[l ping (console)

Power Info. 3

System

|
=

tion
=l

UnMount ISO image

Update Firmware.

Report Tasks
12 Agent Counts by Date, Management Group and Version
§5 Alert Logging Latency

12 terts

8 avaiaviity

18 configuration Changes

Ready

Figure 4-14
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The figure shows the result output.

The task was completed.

Dutput

RUNNING
FINISHED
Status List:

System Name |

Elapsed | Status | Exit Code

Summary:

1 EXECUTIONS ( WAITING: 0 RUNNING: O SUCCESS: 1 FAILED:

o]

2016-01-29T10:26:21, 6252
Ok

.skid, 381,
.tions.Gener

4.9 Opening KVM

Figure 4-15

In the Host View Tasks menu, click Open KVM to invoke a KVM console connected to the host.

File Edit View Go Tasks Tooks Help
Monitoring <« Host View (9) > Tasks
Discovered Inventory State Host Status 9 Services HostName  ~ Host Type B performance View :
Distributed Applicatiors. @ Healthy wp tw-jimyang-nb  Agentless
IF State View
) Task status @ Healthy up smciom01 Agentless _
] Windows Computers (@ Healthy up @ Critical 172311176 AgentManage. = ework Viemity Dashooard
> ntless E: tion Monite
%:‘”‘_ et“ ";"’ ‘:’"_ orttering @ Healthy wp @ Critical 10.126.33.91 IPMINM Hosts Tasks -
1+ (4 Application Moniterirg
(&9 Critical DOWN & Critical 10.136.33.34 1PMI,NM
1 4 Data warehouse [al Assetinfo
- C3 Microsoft Audit Collection Services = @ Healthy up & critical 101363333 IPMI, N o P
[ Microsoft Windows Cliert 9 Critical DOWN & Critical 1013633104 IPMILNM 5 e mic i
N M=o Wawiemesoerer 2 Critical DOWN 4 Ciitical 10.136.33.103_ IPMLNM —=
1+ [ Network Monitoring (@ Healthy up (@ Hestthy 10.134.12.58 1PMI [ Bxport BOS PG M
1 A Operations Manager X ewort Bmc cFe
4 |5 supermicro DCMS. Mount SO image 3
55M Growp Diagram <] [0 [ >
SERED 1 Detail View v
SSM
3 ping (agent)
State @) Instance () Avaiabiity () Configuration () Performa;
T Service View > & ping (console)
(@) Healtny IPMI Sensor He... () Healthy QO Notmonito... () Not mor: [l power info E
Show or Hide Views.. 1
e View » @ Heattny IPMI System Inf... (&) Healthy O Notmonito... (O Not mor: g gustern utiization
(@ Healthy IPMISEL Health () Healthy O Mot monite... () Not mor. ol Uniiourt 150 imsge
|-J Monitoring ‘ (@ Healtny Check SUM Sup... (&) Healthy () notmonito... () Not mor T
2]' Authoring Report Tasks ~
n Reporting §5 Agent Counts by Date, Management Group and Version
(3 Administration 150 Aert Logging Latency |
s =
Alerts
m Ly iy 18 avaiiabiity
=l W 5 I8 configuration Changes .
Ready

Figure 4-16
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Enter the BMC login information.

o BMC Login [ = [ B

|Isername:

Password: |P~.D MIN

Ok | Cancel

Figure 4-17

The figure shows the result output.

Host View - omg - Operations Manager
File Edit View Go Tasks Tools Help

L Jsesrh~ . i scope =
Monitoring < Host View (9) > Tasks
5] Distributed Applications A Qoskfor [ ] FindMew  Clear ole
[ Task status State Host Status. &3 Services Host Name Host Type Address. Last Che ™% 145 -
Console Task Output == = (@ Healthy uP tw-jimyang-nb  Agentless 192.168.1.1 2016-02: (3 Asset Info
@ Healthy up smciom01 Agentless 1921681084 2016-02 73 Change BIOS CFG
Thetask leted
ST (@ Healthy up 172311176 Agent Manage... 172311176 201602 1) crange s
@ Healthy up 10.136.33.91 IPMINM 10.136.33.91 W60 oo cre
Output Ciitical DOWN 101363334 PMINM WBB W02 =
g i - & Expor
S TS e ad IS ~1 | @ Healthy up 10.136.33.33 IPMINM 10.136.33.33 201602
[ Mount 50 image
@) Healthy up 1013633104 PMLNM 02 %

Open KvM
£ Java IKVM Viewer v1.69 r14 [10.136.33.33] - Resolution 1024 X 768 - FPS 0 =

Exit

k! Open web

Virtual Media  Record Macro Options  UserList Capture Power Control

[ Ping tagent)

K ping (console)

k| Ponerinfo

k. system utiization

Press Ctrl+Alt+Delete to sign in. K unount 150 mage

k! Update Firmware:

Fport Tasks ~

Agent Counts by Date, Manage

i

[ Alert Logging Latency

Alerts
Availability

| configuration changes

Data Volume by Managament
Data Volume by Workflow and

P event Analysis

Figure 4-18
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4.10 Opening the IPMI WebUI

In the Host View Tasks menu, click Open Web to invoke the browser and locate the desired host.

Host View - omg - Operations Manager

BT

The figure shows the result output.

File Edit View Go Tasks Tools Hel
Monitoring < Host View (3) > Tasks
Active Alerts ~| @ Lookfor: Eind Now Clear Qe
Discovered Inventory — - -
State Host Status. 9 services Host Name Host Type B performence view
Distributed Applications (@ Healthy v tw-jimyang-nb  Agentless
| State View
58} Task status (@ Healthy up smciom01 Agentless
B it
P @ Healthy  wp @ critical TZIAITG AgentManage,; ) Netnorkvicniy Dshoosra
3 ntless E tion Monit
15 Apentiess Exception Manftarin (@ Heslthy wp @ Critical 10.13633.91 ] E— ~
v [ Application Monitoring
. j ot Warehoune 2. i3 Critical DOWN i3 Critical 10.136.33.34 IPMLNM 2 st info
— — set Inf
» [ Microsoft AuditCollectionServicss 1@ He.a\thy up @ ('fm‘ 10.136.33.33 1P, NM I Change 05 CFs
L3 Microsoft Windows Cliert 3 Critical DOWN 3 Critical 1013633104 IPMINM =
4 Microsoft Windows Server & Critical DOWN & Critical 1013633103 IPMILNM Cnange BMC CFG
b [ Network Monitoring (@ Healthy up (@ Healthy 101341258 M [ Export 8i0S CFG m
» [ Operations Manager & Export BMC CFG
4 [ Supermicro DCMS & Mount 150 image
S5M Group Diagram <] m > i [al open kvM 3.
SEREE Detail View «| = openwen
SSh 1 L
~ Ping (agent)
State @ Instance () Availabiity () Configuration () Performa:
SR - &l Ping (console)
(@) Healthy IPMI Sensor He... (J) Healthy (O ot monito... () Notmori (&l power info L
Show or Hide Views. |
(@ Healthy IPMI System Inf... (J) Healthy O notmonito.. () Notmor: [ syctem Utiization
New View »
(@) Healthy IPMISEL Health  (J) Healthy O totmonito... (O Notmor (o |\ 0 e image
Wy (@ Healthy Check SUM Sup... (J) Healthy (O Mot monito... () Not mor: R —
_# Authoring Report Tasks ~
!Elq Reporting #9 Agent Counts by Date, Management Group and Version
s =l
@ Administration 8 Alert Logging Latency B
18 Alens
My Workspace 1B avaiiapiity
Tz o 51 ¥ configuration Changes B
Ready
Host View - omg - Operations Manager
File Edit View Go Tasks Tools Help
I Jseach~ . B Scope @ -
Monitoring < Host View (9) > Tasks
Distributed Applications ~| @ Look for l:l Find Now Clear 2@
2 TaskStatus State Host Status & Services HostName  ~ Host Type Address Last Che 792 155 S .
[ff] windows Computers (@ Healthy up tw-jimyang-nb  Agentless 192.168.1.1 2016-02: [ Asset Info
> [ Agentless Exception Moritoring @ Healthy up smciom01 Agentless 192.168.1.84 2016-02 [ change 8105 CFG
> L4 Application Monitorig @ Healthy up & Critical 172311176 Agent Manage.. 172311176 1602/ [ crange BMC CFG
> Lg DataWarehouse (@ Healthy up & Critical 10.136.33.91 1PMINM 10.136.33.91 2016-02
> L4 Microsoft Audit Collection Services Export BIOS CFG
o ——— & Critical DOWN & Critical 10.136.33.34 1PMI,NM 10.136.33.34 W02 e
» jerosoft Windows Clier por
I ————— @ Healthy up & Critical 10.136.33.33 1PMI,NM 10.136.33.33 WO o e
= () Healthy up (74 Critical

5(

= S

& 101363333

10.
pen KVM

pen Web

S e

SUPERMICR®

Please Login
L]
L]

Username

Password

ing (agent)
ing (cansole)

wer Info
ystem Utiization
InMount IS0 image

ipdate Firmware

Irt Tasks
foent Counts by Date, Manage
lert Logging Latency

Jerts

vailability

onfiguration Changes

ata Volume by Management
3t Volume by Workfiow and

fvent Analysis

ealth

Figure 4-20
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4.11 Exporting BIOS/BMC Config

In the Host View Tasks menu, select a desired host and click either Export BIOS Config or Export BMC
Config.

Host View - omg - Operations Manager |_
File Edit View Go Tasks Tools Help
T 0.
Monitoring < Host View (9) > Tasks
[2] Active Alerts A Lookfor: ‘ Find Now Clear o e
] Discovered Inventory
|__—| State Host Status & services Hast Name Host Type B pertormance view
[£] pistributed Applications (@ Healthy up tw-jimyang-nb  Agentless -
= 2| State View
< Task Status (@ Healthy up smciom01 Agentless
& - - §
J_W‘”’"""c"m““t“ (@ Healthy up @ Ciitical 172311176 Agent Manage.. EE] Network viciity Dashooara
nitl E tion Monitc -
> 4 Apentless ExceptionMonitoreg (@ Healthy up @ Ciitical 10.136.33.91 1PMLNM Hosts Tasks
> |4 Application Monitoring - -
- 9 Critical DOWN 9 Critical 10.136.33.34 1PMI,NM =
> [4 Data Warehouse * < [ Asset info
» T3 Microsoft AuitCollection Servies - @ Healthy up & Citcal 10.136.33.33 1PMI,NM 2] Crange mios crc
» [ Microsoft Windows Cliert & Critical DOWN & Critical 1013633104 IPMILNM -~ 3,
» [ Microsoft Windows Server 3. ) Critical DOWN % Critical 10.136.33.103___IPMLNM
> [ Netwark Manitaring (@ Healthy up (@ Healthy 101341258 1PMI I Export EIOS CFG
> [ 4 Operations Manager Export BMC CFG
4 | Supermicro DEMS fount Tmage
[£] 55M Group Diagram < m > [al Openxvm
(] s5M servers 0 Detail View | E openweb
PR . -
= . F ping fagent)
[f] Host View State (#) Instance ) Avaiabiity _ configuration () Performai
T SETACE VEn - L&l ping (console)
() Healthy IPMI Sensor He... () Healthy (O Not monito... () Not mor: (&l power Info
Show or Hide Views.. :
New Ve » (@) Heatthy IPMI System Inf...  (J) Healthy O notmonito... () Not mor; [ ctem utiization
(@ Healthy IPMI SEL Health () Healthy O not manita... () Not mar, = UnMount SO image
Bl vontoring (@) Healthy Check SUM Sup... () Healthy (O not monito... () Not mar; P —

Figure 4-21

Click Browse to select a destination path to save the exported configurations.

Export BIOS Config -

Save to.., | Browse
| Cancel | ;

Figure 4-22

The figure shows the result output of exporting BIOS configurations.
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il

The task was completed.

Output:

Consaole Task Qutput

[Advanced |Boot Feature]

Quiet Boot=01 e
Addon ROM Display mode=01 i
Bootup NumLock State=01 '
Wait For "F1" If Error=oi i
INT19 Trap Response=01 i
Re-try Boot=00 i
Watch Dog Function=00 7
Power Button Function=01 i
Restore on AC Power LOS5=02 Y

[Advanced|cPU Configuration]
Clock Spread Spectrum=00
Hyper-Threading (ALL)=00
Cores Enabled=00

Execute Disable Bit=01

PPIN Control=01

Hardware Prefetcher=01
Adjacent Cache Prefetch=01
DCU Streamer Prefetcher=01
DCU IP Prefetcher=01

Direct Cache Access (DCA)=02
X2APIC=00

XZAPIC_OPT_OUT Flag=00
AES-N
Intel Virtualization Technology=01

[Advanced|CPU Configuration|Advanced Power
Power Technology=01 /
Energy Performance Tuning=01 ’
Energy Performance BIAS setting.=07 7
Energy Efficient Turbo=00 i
[Advanced|cPu Configuration|Advanced Pow
EIST (P-States)=01

Turbo Mode=01

p-state coordination=00

[Advanced|CPU Configuration|Advanced Powel

< m

e T T

i
/
/
/
&

#Please refer to SUM User's guide '4.1 Format of BIOS Settings Text File' fo .

Please enter the value in 2 hexad
*01 (Force BIOS), 00 (Keep Curren
=01 (on), 00 (OTf)

00 (Disabled), =01 (Enabled)

=01 (Immediate), 00 (Postponed)
01 (Legacy Boot),
01 (Enable

=01 (Instant Off), 00 (4 Seconds
00 (stay off), 01 (Power On), =02

Please enter the value in 2 hexad
01 (Disable), *00 (Enable)
Please enter the value in 2 hexad
00 (Disable), =01 (Enable)

00 (Unlock/Disable), *01 (Unlock/
= 00 (Disable)

00 (Disable)

00 (Dwsab'le)

00 (Disable)

01 (Enab1ej, =02 (A
01 (Enable)

01 (Enable)

=01 (Enable)

00 (Disable), #01 (Enable)

Management Configuration]

00 (Disable), =01 (Energy Efficie
00 (Enable), =01 (D

00 (Performance), *07 (Ba]anced P
=00 (Enable), 01 (Disable

Management Configuration|CPU P ST
00 (Disable), *01 (Enable)

00 (Disable), =01 (Enable)

=00 (HW_ALL), 01 (SW_ALL), 02 (Sw
Management Configuration|CPU C St v

>

Figure 4-23

The figure shows the result output of exporting BMC configurations.

The task was completed

Output:

Console Task Output

<7¥ml_version="1.0"7»
<Bn\:[ fox

<5tdcfg Action="Change">

<!--Supported Action:None/Change-->
<Configuration>
<!-—Configuration for FRU data-
<anarnmfgnararmensssnn o0: D(,’BnardegDateT1me>

<‘——year range: T556-2026-
<l--string valu

<l--string value--
<Bnard§er’1a1Num></Bnardier1a1Num>
<!--string valua--»
<BDardF’artNum-:/EluardPartNum
<!--string va
<Prudu:thgNamaqPrudu:thgNam»
<!--string value--:
<Prndu:tname></wndu:tname>
<!--string valu

<l--strin
<Productversi Dn></Pdeu:tV=r51 on>
<1--string valu

<!--string valu

«l-—string wi
<chassws'rypauxaqchasswsrypa
<l--byte value, 0x00 XFF—

<1--string valu

<!--string valu
</Configurations

</FRU>

<S0L Action="Change">
<t--supported AcTion:None/Change-->
<Configuration=

<I--their values will not be changed after update-—>
<!--Please refer to suMm user's guide '4.3 Format of the sMmC configur

<Boar degNamssunerm ch(/’BDar dMTgName>

<EuardPruduc:Namex/auardPrudu:mama

<Prndu:tPartMDdE]NunD(/Frndu(tPar tModel Nums>

<Productseri a1Num></Produc:serwa1Num>

<Pr m:lu:tAsSetTag)(/F’r’ oductasserTags

<Chassi 5Par:~umb=r></cha551 Srarthumber>

<Chassisseri 51Number’></‘chass1sial’la'lNumbEr’)

<!--Configuration for SOL properties--—»

Figure 4-24
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4.12 Changing BIOS/BMC Config

In the Host View Tasks menu, select a desired host and click either Change BIOS Config or Change BMC

Config.

File Edit View Go Tasks Tools Help

[ Jsearan~ . i scope

Host View - omg - Operations Manager

(= To e

Monitoring < Host View (9) > Tasks
[] Active Alerts Al Q wookfor | EindNow  Clear B @
Discovered Inventory (%] s
isco State Host Status &9 Services Host Name Host Type 8 Performance View
£ Distributed Applicatiors (@ Heslthy up tw-jimyang-nb  Agentless =
5 =] State View
(s Task Status (@ Healthy up smeiom01 Agentless
5] - = §
4 R o (@ Healthy up & Critical 172311176 Agent Manage.. E5] Network viciiy Dastooara
ntls E: tion Monit <
> M Agentless Exception Monitorim (@ Healthy up & Ciitical 101363391 1PRALNM Hoste Tacke ~
> 4 Application Manitoring . -
X & Critical DOWN Critical 10.136.33.34 IPMLNM = 3
> g Data Warehouse . _ ; Lae Asset Info N
o T = @ Healthy up 23 Critical 10.136.33.33 1PALNM e
> [ Microsoft Windows Cliert & Crticel DOWN & Citcal 1013633104 IPMLNM —
» [ Microsoft Windows Server 21|63 gitical DOWN £ Critical 10.136.33,103___IPMLNM = 2
> A Network Monitoring I (@ Healthy up (@ Healthy 10.134.12.58 1PMI I i asse m
. =
> L7 Operations Manager Lne Export BMC CFG
4 | = Supermicro DEMS C&d Mount 1SO image
[ sSMGroup Diagram < m > openkvM
[55E] ssM Servers 1 Detail View ~ i [& openweb
P
~ 3 Ping (agent)
state @ tnstance 3 Avaibity () Gonfiguraton (O} Performa o
e o Cwd Ping {console)
(@) Healthy IPMI Sensor He... (J) Healthy (O Not monite... () Net mori "ol power Info E
Show or Hide Views.. 3
N (@ Healthy IPMI System Inf... (J) Healthy O Not monito... (O Not mor gl syetam utiization
(@ Healthy IPMI SEL Health  (J) Healthy O ot monito... () Not mor, = UnMount ISO image
Bl Monitoring (@) Healthy Check SUM Sup... (4) Healthy (O Not monito... () Mot mor. [l —
/[ Authoring Report Tasks ~
il EIY

Figure 4-25

The figure shows the result output of using the Change BIOS Config function.

Gl

The task was completed

Output

Console Task Output

(= [o S|

RUNNING
RUNNING
RUNNING
FINISHED
status List:

Summary:
ECUTIONS (

System Name | Elapsed |
10.134.12.58 | 00:00:07 | SUCCESS |

1 EX
2016-01-25T09: 01:04
2016-01-29T09:01:12,

status | Exit code
o

WAITING: O RUNNING: 0 SUCCESS: 1 FAILED: 0 )
0852
1497

skid, 18], [status
ions.Generic.pict
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Figure 4-26

The figure shows the result output of using the Change BMC Config function.

g Consale Task Qutput -
The task was completed

Qutput

RUNNING ~
RUNNING

FIMISHED

Supermicro Update Manager (for UEFI BIOS) 1.5.0 (2015/07/27) (xss £4)

Copyright(C)2015 Super Micro Computer, Inc. All rights reserved

Status: Start updating the BMC configuration for 10.134.12.58

ARNING
Do not remove AC power from the server.

status: The BMC configuration is updated for 10.134.12.58
2016-01-29T08:26:15.522Z

2016-01-23T08: 262 20. 9137

oK.

Key

code

status

data «.. 8 Manager (fol
Tinks ...Tions.Generic

|

v

< m >

Figure 4-27

4.13 Updating BMC FW

In the Host View Tasks menu, select a desired host and click Update BMC FW.

Fle Edit View Go Tasks Tooks Help

Host View - omg - Operations Manager

> Tasks
o e

A Authoring
{5 Reporting

) Administration

T My Workspace

[ Jsewen~ | {fiscope
Monitoring < Host View (9)

JMWA\er\: ~| Q Lookfor: Find Now Clear
Discavered mentory State Host Status Host Name Host Type
Distributed Applicstiors @ Healthy  UP twrjimyang-nb  Agentless
Task status @ Healthy 13 smciom01 Agentless

i Windous Computers @ Healthy 13 @ Critical 172311076 Agent Manage.
b ntiess ExceptionMorits
?2": E:S X:" ‘:" R @ Healthy 13 9 Critical 101363391 1PVILNM
> L4 ApplicationMoritorig °
. ‘jum arenouse Ciitical DOWN & Critical 101363334 IPMLNM
» [ Microsoft Audlt Collection Servies (@ Healthy up &3 Critical 101363333 IPMINM
» G mrcrozom windovs Crers % Crical DOWN @ Critical 1013633104 IPMLNM
» [ Microsoft Windows Server 2| @il DowN & Citical 1013633103 ___IBMIAM
> [ Network Monitoring (@ Healthy up (@) Healthy 101341258 PMI I
LA Operations Manager
= Supermicra DCMS
J 55M Group Diagram < " >
(] sSM scoer 1 Detail View N
s
stte @ nstance ) avaabity () Configuration () Performa
Service view v
oorisen @ Heattny 1PMISensorHe.. () Heatthy () Notmonito... () Notmor
ow or Hide Views...
o @ Heattny IPMSystemint.. @) Heatthy O Notmonito... () Notmor
ew View »
@ Healthy IPMISEL Health @) Healthy O ot monito... () Notmor
B Monitorng @ Healy Check SUMSup.. @ Heatty O Notmonita... () Hot ma

34 performance View
2] state view

58] Networt vicinty Dashboard
Hosts Tasks

(& Assetinfo

[ Chrange BI0S CFG
Crange BMCCFG
Export 8105 CFG
Export BMIC CFG
Meunt 150 image
OpenkvM

Open e

#ig (agent)

Ping (cansole)
Pouerinto

System Utiization

UnMount 150 image

Report Tasks

5 Agent Counts by Date, Management Group and Version

Alert Logging Latency.

18 aers

L1

Avaiavilty

L3

Configuration Changes

Ready
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Figure 4-28

Enter the BMC login credential and firmware file location.
a2 BMC Login [ = [ B -

Isername: |F\DM IN

Password: |ADM|N

Filename: |C:'fimware"\SMT_¥3_3 | Browse |

0K | Cancel |

Figure 4-29
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The figure shows the result output.

iE| Console Task Qutput == -

The task was completed

Output

-
'WARNING !

Firmware upgrade must not be interrupted once it is started.

Once you get error after Upgrading, please use local KCS tool

for recovery. (DOs:dupdate.exe, Linux:lupdate or

windows: wupdate. exe )

Check Tirmware file... Done (ver:3,44)

Check BMC status... Done (wer:3.23)

Enter to update mode... Done

uploading... Done

Updating 100%

Resetting BMC

Done
I‘ruta] Elapsed Time: 3 min 16 sec(s)

Figure 4-30
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Contacting Supermicro

Headquarters

Address: Super Micro Computer, Inc.
980 Rock Ave.
San Jose, CA 95131 U.S.A.

Tel: +1 (408) 503-8000

Fax: +1 (408) 503-8008

Email: marketing@supermicro.com (General Information)
support@supermicro.com (Technical Support)

Web Site: WWW.supermicro.com

Europe

Address: Super Micro Computer B.V.

Het Sterrenbeeld 28, 5215 ML
's-Hertogenbosch, The Netherlands

Tel: +31 (0) 73-6400390
Fax: +31 (0) 73-6416525
Email: sales@supermicro.nl (General Information)

support@supermicro.nl (Technical Support)
rma@supermicro.nl (Customer Support)

Asia-Pacific

Address: Super Micro Computer, Inc.
3F, No. 150, Jian 1st Rd.
Zhonghe Dist., New Taipei City 235
Taiwan (R.0.C)

Tel: +886-(2) 8226-3990

Fax: +886-(2) 8226-3992

Web Site: www.supermicro.com.tw

Technical Support:

Email: support@supermicro.com.tw

Tel: +886-(2)-8226-3990
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